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REALIZED FOR  LEADING  
BANKS AND SERVICE PROVIDERS

Make emotions sparkle 
with trendsetting invest-
ment advice. Smart, indi-
vidual and tool-based 
with aSpark®.

Identifying the winning topics for 
investment advisory and matching 
them to customer preferences: 
That’s what aSpark® does for you, 
using the Netflix principle.



    

1 Story matching
Choose the right products to inspire your 
customers using the right topics. Emotions 
trigger more motivation to invest rather than 
rational arguments.

2 Portfolio construction
Reorganize customer portfolios tailor-made 
and individual. Innovative and personalized 
investment proposals for individual customers 
or customer groups.

3 Provide customer satisfaction
Convince customers that their investment 
makes sense. Generate customized investment 
proposals and convince customers with 
exciting topics.

4 Event & theme management
Easy entry of new themes and events or import 
existing investment content. The tool allows 
to define target groups, topics of interest and 
investment products.

5 Channel management
Find the perfect customer approach and use 
the right channel. For investment advisory 
services, catalogs, online banking and 
newsletters.

6 Success monitoring
Measure the success of theme-based 
investment advisory! Which client portfolios 
have benefited? Which themes appeal the 
most? Everything is measurable with aSpark®.

Benefits of aSpark® for banks and customers
 Strengthening trust between client, 
advisor, and bank

 Turning customer meetings into an 
experience

 Offering emotional investment proposals

 Implement the Bank’s own investment 
strategy centrally and consistently

 Simple exchange of suboptimal assets in 
customer portfolios

 Individual transactions instead of mass 
restructuring

Are you burning to learn more about aSpark®? 
Please contact us:
Andreas Egli Partner – Head of IT Consulting
andreas.egli@confinale.ch
+41 79 759 67 10
www.confinale.ch/aspark

aSpark® is the perfect match for you to actively offer event- and theme-based 
investment strategies and to monitor the entire sales process based on campaigns. 
On all channels, in addition to existing investment advisory solutions.

Seamless integration into your system landscape 
and easy to use for customer consultants.

Bring emotions into your investment  
advisory & sales process

6 convincing key features

For a long time, the focus of investment advisory services was on regulatory issues. 
The influence of topics and events on customer portfolios as well as customer 
preferences were rarely considered. However, investors want to be actively advised 
and understand the impact of climate change or events such as the U.S. elections 
have on their portfolio. The platform „aSpark®“ presents these topics and makes them 
easy to filter and access. In this way, every customer consultant can address current 
topics in investment consulting based on the latest research and fascinating for the 
customer. Convince your customers with personalized consulting experiences and 
campaigns - and awaken emotions that motivate them to invest in your products.


